To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Fri  8/14/2015  12:31:20  AM 

Subject:  Undeliverable:  EPA  Statement  on  Data  from  New  Mexico  to  Navajo  Nation  from  Gold  King 

Mine  Release 

EPA  Statement  on  Data  from  New  Mexico  to  Navajo  Nation  from  Gold  King  Mine  Release 


Your  message  to  dcarroSI@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 

365. 


Original  Message  Details 

Created  Date:  8/14/2015  12:31:14  AM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

EPA  Statement  on  Data  from  New  Mexico  to  Navajo  Nation 
from  Gold  King  Mine  Release 

550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  lookup 

BN1 PR01  MB263.prod.exchangelabs.com 


Message  Hops 

HOP  TIME  FROM 

(UTC) 


TO 


WITH 


12  31^  15^  BY1PRO9MBO454.namprdO9.proB16UtRi08MB0454.namprdO9. praakaqMtlook.com 


AM 

8/14/2015 

12:31:15 

AM 

8/14/2015 

12:31:16 

AM 

8/14/2015 

12:31:17 

AM 


BY1PR09MB0454.narnprd09.proBY^Ra9MBe454.namprd09.proMioa*tarfk3MfWJ 

Server  (TLS) 

naOI-bnl-  BN1BFFO11FD029.maM.protectiMiccaita«)l6MSfl 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1 BFF01 1 FD029. protection. gHY2PR01  CA0067. outlook. officeMSnramft  SMTP 

Server  (TLS) 


BY2PR01CA0067. prod. exchangSNbftB6AMB263. prod. exchangelfliosaHnft SMTP 
\£.\6 1 :io  _ _v 

AM  Server  <TLS) 


RELAY 

TIME 

1 sec 


1 sec 


1 sec 


1 sec 
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Original  Message  Headers 


Received:  from  BY2PR01CA0067.prod.exchangelabs.com  (10.163.25.35)  by 
BNlPR03.MB263.prod.exchangelabs.com  (10.242.213.142)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.225.19;  Fri,  14  Aug  2015  00:31:18  +0000 
Received:  from  BN1BFFO11FD029 .protection. gbl  (2a01 : 111 : f 400 : 7cl0 : :1:137)  by 
BY2PR01CA0067.outlook.office365.com  (2a01 : 111 : e40Q : 5262 : : 35)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.231.21  via  Frontend  Transport;  Fri,  14  Aug  201 5 
00:31:17  +0000 

Authentication Results:  spf=none  (sender  IP  is  157.56.110.103) 
smtp . mail irom=epa . gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday. com;  dmarc=none  action=none  header . from=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-bnl-obe.outbound.protection.outlook.com  (157.56.110.103) 
by  BNlBFF011FD029.mail.protection.outlook.com  (10.58.144.92)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Fri,  14  Aug  2015 
00:31:16  +0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Fri,  14  Aug  2015  00:31:15  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Fri,  14  Aug  2015  00:31:15  +0000 
From:  "Purchia,  Liz”  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

Subject:  EPA  Statement  on  Data  from  New  Mexico  to  Navajo  Nation  from  Gold  King 
Mine  Release 

Thread-Topic:  EPA  Statement  on  Data  from  New  Mexico  to  Navajo  Nation  from  Gold 
King  Mine  Release 

Thread-Index : AdDWKFk4 j vDuX71lQAmov3gMwgnGEQ== 

Date:  Fri,  14  Aug  2015  00:31:14  +0000 

Message-ID : 

<BY1PR0 9MB045409D2552FED4FC7DBFD4 4 FB7CO0BY1 PRO 9MB0 454 .namprdO 9 .prod. outlook. com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-At-tach: 

X MS -TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp. mail from=Purchia . Liz@epa . gov; 
x-originating-ip : [134.67.6.11] 

X-Microsof t-Exchange- Diagnostics -unt rusted: 

1 ; BY1PR0  9MB0454 ; 5 : gau7VHGjBW7aHBWIS9HBf 6/BMd5iLxMIR9D7bKB+Z4gmOTks7EAdybSyjORkD7  j QCI 6qv txY 
x-microsof t-antispam: 

UriScan : ; BCL : 0 ; PCL : 0 ; RULEID : ; SRVR: BY1PR0  9MB0454 ; UriScan : ; BCL : 0 ; PCL : 0 ; RULE ID : ; SHY 
x-microsof t-antispam-prvs : 

<3YlPR09MB045493394886CFD64C9BD4BBFB7C0@BYlPR09MB0454.namprd09.prod.outlook.com> 
x-exchange-anti spam- report- test : 

UriScan:  (108003899814671) ;UriScan:  (108003899814671) ; 
x-exchange-antispam-report-cf a-test : 

BCL:  0;  PCL:  0;  RULEID:  (601004)  (5005006)  (3002001);  SRVR:  BY1PR0 9MB0 454  ; BCL  : 0 ; Pf  ;L  : 0 ; RU i ,) 

x - f o r e fro n t - p r vs:  066898046A 

X-Foref r on t- Anti spam-Report-Unt rusted: 

SFV : NSPM; SFS : (10019020)  (124975003)  (199003)  (189002)  (50986999)  (19625215002)  (4001540100001)  (2; 
received-spf : None  (protection . outlook . com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_000_BYlPR0 9MB045409D2552FED4FC7DBFD44FB7C0BY1PR09MB04 34namp_" 

MIME Version : 1.0 
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X-MS-Exchange-Tr an sport -Cr os sTenantHeaders Stamped:  BY1PR0 9MB 0 454 
Return-Path:  Purchia .Liz@epa.gov 
X-EOPAttribu ze  assage:  0 

X MS-Zxchange-Transport  CrossTenantHeadersStripped: 

BN1BFFO11FD029 - protection . gbl 

X-M 3 -Exchange-Transport-Cr os sTenantHeaders Promoted: 

BN1BFFO11FD029  . protection  . gbl 
X - M i c r osof t-Exchange-Diagnostics : 

1 ; BN1BFFO11FD029;  1 :uJHqkZgdCkpaUDN5vJXKe5CqRoUBbaFE7t/EaPumvVdfWrE3fAHJqjund>'RqzecNX9UKlt id 

X Forefront-Antispam-Report : 

CIP :157.56.110.103; CTRY : US ; IPV: NLI ; EFV: NLI ; SFV: NSPM; SFS : (2980300002)  (428002)  (304 
bnl-obe . outbound. protect ion . outlook . com; FPR: ; SPF : None; PTR:mail- 
bnlbn0103 . outbound. protect ion . outlook . com; A: 1 ; MX : 1 ; LANG: en; 

X Microsoft-Exchange- Diagnostics : 

1 ; BN1PR01MB263 ; 2 : 9ZOzsGPlSalE/ y+lBYuOcTFMlEJa5U2mWe/ 6NmSQVZrT4x/ fYHLe j clQo JufaoCcr 
X Mi crosof t-Exchange-Diagnostics : 

1 ; BN1PR01MB263 ; 20  : EyKOu/U+Gwtf  PlP902ma7  fMtUe6ETUK2Urhexzhtaf xpl5G20eGKHba-+  OMpldia 
X-Mi crosof t-Exchange-Diagnostics : 

= ?us- 

ascii?Q?l; BN1PR01MB263; 23 : 8BamyDV/kL51oZMSvcg/8BcHTzRUImNBumT78TdrMI?= 
=?us-ascii?Q?xPiXNd8bDixfr2HIRbctxwmUncuK5gkhFiSV2KFVTFRbDXiXrL6GLge2S/h+?= 
=?us-ascii?Q?8B+kWTbRtUbxdfKU4xichNh0 jR2fCrslrDsGFetq6Um7EdxWpTuvrQLdWT4c?= 
=?us-ascii?Q?58DkAnY3+USyt5dZKR2wj lFFn5OFgiAC8BXi2pzOqKEsb0yp3khrMoUpD/DK?= 

= ?us-ascii?Q?0Vx3qq4  6s4ow3f f GkbRIYK/ToDE j SL7KXxmJcQQMM2Do63wjmeYsMNyECY0m?= 
=?us-ascii?Q?xyH+bSK6zoZOxAzt9njbWb20 j IKgsgIVPSqa/84Wd6nSzKS JfNllAzUeUgue?= 

= ?us-ascii?Q?BiNjQNEolK95UxwAP8sUNEsyydYY246VHCw/kIvspEsPO+ea!yLj  k518P6K7  ?= 

= ?us-ascii?Q?5rZkguBRj  PoBtxDf e+OurbOXB52ldrrg5Vnz jRgUawHvSa8S jdIaqrslnukC?= 

= ?us  ascii?Q?w7MMwNMzQegj  rMdgxDd2Pm7W9+TMxvPoMqxZSTF30ymBT10PxESeeOaQq9WA?= 

= ?us-ascii?Q?o  HnLYcdOJOEnWWz4ZSkW+ j crT JWGx9Yi2Mj 9f 9ieY0HNiqeI7GuWmXlQJn 0w?= 
=?us-ascii?Q?We3QBiIL18HhicqlS-rSPZDf L8sg8t+tvd7cDulTIlEX08N+Inpm7b+Zzw6eA?= 

— ?us  asc ! i?Q?T+M5e49eVcDliBoS4gVOm6ZkwnMFMWugJYwYb j G9Ylscui j LZE8ITIzl.  GOT?'= 

= ?us-ascii?Q?5TwpvWxm4S7xFz2C3QxHLz9+OLSGzp5vfwxEqkwBVZyIwAgCaTGyNsI7H4  LU?  = 
=?us-ascii?Q?rrRF4wGNU/3Cmj+E/DL0S7OTCwlNwvRwNV0zFUKQacqDe9jcz0go/B5WPq6x?= 
=?us-ascii?Q?B99Ev3SaIpAwflrZZ/+zUW0aIsdi++G3thWiIYykqAQnFnw3rSYNBc6/32t?= 
=?us-ascii?Q?/E48/XCt7PhbZA8NLiile7GSpktaG3uyfwBSHvlYotESwf iMUt+AtSv+xNuN?= 

= ?us-ascii?Q?i2vCFOL0  6hTz5EJxa/YY0dl0dYxbdU9ePh2ZNoIbgVHACi j DgUtvygIlg7NI ?= 
=?us-ascii?Q?a7P+/zkLUi3Z+CRMS5Hp3mChualDNXtaewPAGcPcgTRGNiejqEgEZrXrdZ3w?= 

= ?us-ascii?Q?13dfpuBtD9 Jj  Z9VrpVG2KLnvK3EhHE7rNIttPIkKoWas2awuYlGgONCAoiGu?= 

= ?us-ascii?Q?oNuCd6ZOv4FlaBqW+VObsmKKiaH2vj  6ex6qz62RHXgOvF+f ldg6bzB13RlB4?= 
=?us-ascii?Q?LiOkGWpvvyH29zllYtnelxTfcOaptIicFBAU12oylDd9heNUFAWzr8DP3IbE?= 
=?us-ascii?Q?+dNrBiNc9WM41G8/BujMKt JByj AsAsWtLeK/llbf k4CGmz3IntGBwaPFhJpN?= 

= ?us-ascii?Q?CYURAGnnLVxf zZv/ g2KXqI0P/ j JJLaYmf JoT45+ihMprHGpg9w6ygbkwwQHJ?  = 
=?us-ascii?Q?vyaqqqx jmhTN j WoMp8nddeGpr+Htq809+UOhK2tO j Zzi8xQ8x5puYlQM+9eN?= 
=?us-ascii?Q?mYWq4QYWKVItKfilz0sv6LIXrei8SzsuaXPOrxNF02r7pYQ8PtLLk01TE4zC?= 

— ?us-ascii?Q?tQllBGaWyFy/laeQ3OSld2x3254RIYmKALT2cxqKNNw2wZNtxNwC7yi510bg?= 
?us-ascii?Q?0burD5B60nzPCDf tySwMulBxs j SZH+Kc6YzoTT4S/ 34/WlVi0O7TQ+O7Bs?= 

X Mi crosof t-Exchange-Diagnostics : 

1 ; BN1PR01MB263 ; 5 : 19Ry4aZHXONYtIkgxyDoq9hRJjm9RdIvl3dAoOexQZkW14/OKFvf PrUbpV OOPOiIa 
SpamDiagnosticOutput : 1:23 
Sp amD a. a gnosticMetadata:  NSPM 
SpamDiagnosticOutput:  1:23 
S p amD i a gnosticMetadata:  NSPM 

X MS-Exchange-CrossTenant-OriginalArrivalTime : 14  Aug  2015  00:31:16.9075 
(UTC) 

X-MS-Exchange-CrossTenant-Id:  bc924c8d-3el 6-4e88-bf 26-d7f cfbl 4f 2d5 

X MS Exchange-CrossTenant-FromEntityHeader : Internet 

X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  BN1PR01MB263 
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